Bay Regional Medical Center
Bay City, Michigan

POLICY
Condition H was created to address the needs of the patient in the case of an emergency or when the patient is unable to get the attention of a healthcare provider. This call will provide our patients and families an avenue to call for immediate help when they feel they are not receiving adequate medical attention in an emergent situation.


PROCEDURE

When to call by families

A. If a noticeable medical change in the patient occurs that needs immediate attention and the health care team is not recognizing the concern.

B. If there is a breakdown in how care is being given and’/or confusion over what needs 

to be done for the patient in an emergent situation. To access Condition H please call from a hospital phone. The operator will ask for caller identification, room number, patient name, and patient concern.  The operator will immediately activate a “Condition H” where a team of medical professionals are alerted and will arrive in the room and access the situation.  Additional clinical supports will be called in as needed.

C. The Nurse Manager/Coordinator or Nursing Supervisor and the RN providing direct 

patient care will respond to a Condition H.

D. The patient representative will be notified via switchboard operator that Condition H 

was called, leaving the patient name and room number , date and time. The patient representative will be consulted as needed. The patient representative will complete the questionnaire by the next business day with input from the patient/family. All questionnaires will be directed to the patient representative. 
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