SUBJECT:  CODE OF ETHICAL BEHAVIOR


�





I.	Policy Statement





The Hospital, its Board of Trustees, Medical Staff, and employees will strive to adhere to ethical principles concerning patient care and all other business operations.  The Hospital Values and Ethics Committee provides an easily accessible consultation service to be utilized for addressing ethical concerns and problems.  This service is available at all times to patients and their families, physicians, and Hospital non-clinical staff and may be accessed through Administration.  The Hospital’s mission, vision/values, Strategic Plan and related policies will provide guidance concerning the following: billing; marketing; patient care; admission, transfer, and discharge practices; and avoidance of conflict of interest in contractual relationships.  Ethical principles will be utilized in all areas of patient care and business operations.





Reference Documents��General ethical behavior is guided by the following corporate documents which were approved by the Board of  Trustees:


Mission and Quality


Vision and Values


Strategic Plan


Performance Improvement Plan


Goals


Quality Priorities


Conflict of Interest Policy


Hospital Bylaws


Medical Staff Bylaws/Rules and Regulations


Patient Rights and Responsibilities


Hospital Patient Care Services Plan





Patient Rights and Responsibilities





The patient rights policy advances the right of patients to receive the following information:  relationships between the hospital/staff and educational facilities, other healthcare providers, payors, or networks that may impact the patient’s treatment.�The implementation of patient rights and responsibilities policy is insured through the following:


Employee orientation


The employee newsletter


Patient handbook


Patient rights are posted throughout common areas in the hospital


Patient Representative visits


Medical Staff Newsletter


Community education about advanced directives


Newspaper articles pertaining to patient rights


Continuing education


Values and Ethics Committee





Policies and procedures that should be used as a reference guide are the following:


Patient Rights and Responsibilities, Patient Care Manual


Advanced Directive, Patient Care Manual


Do Not Resuscitate, Patient Care Manual


Confidentiality, Administrative Manual


Informed Consent, Patient Care Manual


Patient Restraint/Seclusion, Patient Care Manual


Anatomical Gift, Patient Care Manual


Interpreter Policy, Administrative Manual


Access to Values and Ethics Committee Policy, Administrative Manual


Patient complaint, Patient Care Manual


Patient Rights to Care and Comfort, Patient Care Manual


Staff Conflict of Values, Human Resource Manual





Protective Services��The Hospital supports the patient’s right to access protective services.  This right is supported through the following policies and procedures:


Protocol for Evaluation and Referral of possible Child Abuse - Neglect, Social Services Department


Protocol for The Counseling and Referral of Battered Persons, Social Service Department


Protocol for The Counseling and Referral of Sexually Abused Patients, Social Service Department


Abuse - Personal/Domestic Violence, Patient Care Manual


Guardianship, Patient Care Manual


Handling of Patient Complaints, Patient Care Manual





Patient Billing and Associated Conflict Resolution��The following policies should be utilized to ensure that patients are billed only for those services received.





Patient billing is itemized and includes dates of service.


Patient billing is itemized upon patient request.


If a patient or payer questions a charge, the inquiry is reviewed in a timely manner and any complaints are handled in a non-biased manner according to Patient Financial Services Department policy.





Marketing and Public Relations Process�


The Marketing is performed by the department of Marketing at The Hospital.�The following principles are used to guide the marketing process:  truth, accuracy, fairness to patients and the community.��Marketing materials will accurately reflect accreditation, licensure, and only those services available.





Admission, Transfer, and Discharge Process�


Admission, transfer and discharge are performed in a ethical manner and according to applicable local, state, and federal laws.  The following policies should be used as a reference guide:


Patient Rights and Responsibilities, Patient Care Manual


Discharge Planning Program, Patient Care Manual


Transferring patients, Administrative Manual and Patient Care Manual





�
Conflicts of Interest pertaining to Contractual Relationships�


	The possibility of a conflict of interest may occur with any contract.  The Board of  Trustees and hospital leadership review contractual relationships carefully for any potential conflict of interest.  The following policies and procedures should be utilized to assist in preventing such conflicts of interest:


Board of Trustees p
