Best Hospital

Scope of Service

Department:  Nutrition Services - Food Services

The scope and complexity of services provided by this department is...


Provides meals and food service to patients, staff, and visitors.                Hilltop Restaurant open 6:30 am to 7:00 pm M-Friday, 6:30 am to 6:30 pm weekends.  Patient Room service available 6:30 am to 3:30 am daily.  Cafeteria Service is scramble-style with self service bars to speed customer service.  Patient food is plated hot and temperature maintained via insulated ware and hot pellet.  Nursing personnel pass meal trays on floors.  Selective menus distributed to patients and assistance provided with menu completion.  13 modified diets/menus available to meet various disease/condition states.


The method(s) used to assess the community and/or patient needs in order to customize the services provided are...


Daily communication with patients for elective menus.  Patient Satisfaction Surveys are used to determine satisfaction (NCG Surveys).

The types and ages of patients served are...

(note: refer to department specific competencies for age specific considerations.)


Nutrition Services Department provides food service to patients , pediatric, adolescent adult and geriatric per the physician’s order.


Appropriateness, clinical necessity, and timeliness of support service provided...


Food Service is provided by patient request to adhere to the physician’s order.


The regulatory agencies that are relevant to this service are...


Middletown Health Department 

The days and hours of operation of the department are...

-Availability of staff


Patient meal periods are: Breakfast:  8:00 - 9:00 am ; Lunch:  12:00 noon  - 1:30 pm ;   Dinner :   4:30 pm - 6:00 pm;  Room Service:   6:30 am - 3:30 am daily.   Nutrition Services Staff is available for patient meal service from 5:30 am to 3:30 am.

Staffing requirements for the department are...

-Qualifications

-Skill Mix

-Staffing (describe minimum staffing and adjusting by acuity and volume)
Employees trained in food safety, customer service, special diets, and food preparation.  Skills include cooks, bakers, food service workers, clerical support, and sanitation workers.  Nutrition Services is budgeted for 51 FTE.  Staffing remains constant weekdays and is reduced 10% weekends and holidays unless there is low volume.
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