Best Hospital

Scope of Service

Department:  Endoscopy Laser Center

The scope and complexity of services provided by this department is...


Procedures include all flexible edoscopic procedure including, gastroendoscopy; colonoscopy, ERCP, PEG tubes, Bronchoscopy. Eye laser procedures are also performed.     

The method(s) used to assess the community and/or patient needs in order to customize the services provided are...


Interdisciplinary approach is used for patient assessment, including referring physicians, endoscopic technologists, and registered nurses, using objective and subjective data acquired during procedural assessment, along with referring/ordering physician’s history and patient/family interviews.

The types and ages of patients served are...

(note: refer to department specific competencies for age specific considerations.)
Services are provided for preschool to geriatric and  outpatients, perioperative surgical and inpatients.


Appropriateness, clinical necessity, and timeliness of support service provided...


Supporting patient care departments include  the outpatient department, surgery, outpatient treatment center and nursing. Registered nurses provide monitoring for sedated or unstable patients. Alternative staff is identified and available per Patient Care Policy. Continuing post-procedure conscious sedation or other clinical observation monitoring are provided by registered nurses competent in conscious sedation monitoring.

The regulatory agencies that are relevant to this service are...


Federal/National: Nuclear Regulatory Commission, Food and Drug Administration, American College of Gastroenterology,Society of Gastroenterology Nurses and Associates ,Joint Commission for Accreditation of Healthcare Organizations, Occupational Safety and Health Administration, Environmental Protection Agency. State: Ohio Department of Health, Medical, Nursing and Radiology Licensing Boards. Hospital: Patient Care and Radiology Department Policies.

The days and hours of operation of the department are...

-Availability of staff


Endoscopy staff is available within 30 minutes for procedures 24 hours per day. Regular endoscopy hours are Monday through Friday 7:00 a.m. - 5:00 p.m. 

Staffing requirements for the department are...

-Qualifications

-Skill Mix

-Staffing (describe minimum staffing and adjusting by acuity and volume)


Registered nurses competent in the use  and monitoring requirements of conscious sedation. Nursing practice includes both technical and  professional components. Endoscopy technicians assist with procedures and maintain flexible endoscopes and they receive competencies in these areas. Staffing is adjusted to meet acuity requirements.  






