	Best Hospital

Scope of Service

Department:  Emergency Services

	The scope and complexity of services provided by this department is...
	Care is provided to patients of all ages with varying levels of illness/injuries (minor to critical conditions).  All staff are knowledgeable about growth and development of patients served.  All RN’s are competent to recognize and care for all types of patients including those with life threatening emergencies.  All staff are certified in BLS and are knowledgeable about the S&S of child/adult abuse or neglect and domestic violence.  All RN’s within 1 year of hire are required to pass an ACLS.


	The method(s) used to assess the community and/or patient needs in order to customize the services provided are...
	All patients are assessed by an RN using the nursing process.  Other disciplines involved in the assessment include physician, PA’s, social workers, respiratory therapist, orderlies, and technicians collect data.  Individualized instruction for follow-up and home care are reviewed with each patient prior to discharge.   A Level II facility where patients are evaluated for response to treatment and are admitted or discharged with follow-up instructions and a physician referral.  Transfer agreements are made for patients with situations requiring services unavailable at BH.  Interdisciplinary TQi teams address processes for improvement Outcome of PI plan and Goal and Objectives are evaluated quarterly.  Patient satisfaction surveys are evaluated biannual with action taken to address issues rated only fair/poor.


	The types and ages of patients served are...
	Urgent, emergent and minor care for newborns to geriatric adult patients.


	Appropriateness, clinical necessity, and timeliness of support service provided...


	Lab, Radiology, Respiratory Therapy, Surgery, Anesthesia, OB, Cat Scan, Ultrasound are available in-house or on-call 24 hours a day.  Pharmacy is available with on call 11:00 PM-7:00 AM.  

Social Service is available during the day/evening hours with a psychiatrist on-call 24 hours/day.  

Cath Lab is available 8 hours a day Monday-Friday.

Franklin County SANE Program is available on an on-call basis 24 hours/7 days a week for victims of sexual abuse.



	The regulatory agencies that are relevant to this service are...
	JCAHO, COBRA, OSHA, ODH Standards, Nursing Standard of Patient Care, Patient Care Guidelines, Clinical Pathways, Ohio Nursing Practice Act


	The days and hours of operation of the department are...

-Availability of staff
	Hours of operation are 24 hours a day, seven days a week.




	Staffing requirements for the department are...

-Qualifications

-Skill Mix

Staffing (describe minimum staffing and adjusting by acuity and volume)
	The unit is staffed with a Director, Clinical Manager, team leaders, staff RN’s, technicians, unit secretaries, EMS coordinator, patient representative, physicians, and PA’s.  At least 2 RN’s and other personnel are on duty at all times.  The number is based on volume, patient care needs and is adjusted as necessary to meet changing trends and increased volumes.  


